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Definitions
	Company
	Flexo Capital UAB.

	Flexo Capital
	Flexo Capital UAB.

	UN Principles for Responsible Investment (PRI)
	The United Nations Principles for Responsible Investment; investor-developed and United Nations-supported principles intended to contribute to the development of a more sustainable global financial system.

	Paris Agreement
	A legally binding international treaty on climate change aimed at limiting global warming by 2050 by keeping the increase in global average temperature well below 2 degrees Celsius, and preferably to 1.5 degrees Celsius.


General Provisions
The purpose of this Policy is to establish the key principles of Flexo Capital in relation to environmental, social and governance matters (hereinafter, ESG), including:
Flexo Capital’s sustainability ambitions and ESG objectives;
the principles by which Flexo Capital shall be guided in its day-to-day operations in pursuing its ESG objectives and in making ESG an integral component of its business strategy;
the integration of ESG factors into day-to-day operations, thereby contributing to the sustainable development of the world; and
increasing awareness of ESG matters within Flexo Capital.
This Policy shall be reviewed and updated annually.
Sustainability
Financial institutions play an important role in society. Flexo Capital, as a financial intermediary, is required to contribute to the development of a sustainable economy and to support society in the transition towards a sustainable financial ecosystem. Flexo Capital’s activities are based on public trust; therefore, Flexo Capital seeks to act responsibly and to be guided by the long-term interests of society.
For Flexo Capital, sustainability means business development over the long term, taking into account environmental, social and economic objectives. This includes respect for the natural environment and responsible and ethical practices in decision-making and in the products and services offered. Flexo Capital is committed to assisting its clients in the transition to low-carbon technologies. Flexo Capital expects its clients, partners and suppliers to operate responsibly and ethically, including by fully complying with all applicable laws.
Flexo Capital seeks to minimise the negative, and maximise the positive, non-financial impact of its activities on the environment and society, while also minimising the negative, and maximising the positive, impact of ESG-related risks on the Company.
Environmental Matters
Flexo Capital seeks to contribute to the achievement of the established climate protection objectives by the global and Baltic economies. The Company recognises its responsibility to contribute to the development of a sustainable economy and is committed to taking environmental aspects into account in its financing and investment activities. Accordingly, the Company:
in support of the objective of the European Union and the region to achieve net-zero emissions by 2050, establishes this objective for its financed portfolio. The net-zero by 2050 objective sets a measurable ambition for the Company to enhance sustainability and strengthen support for clients in their transition towards environmentally sustainable activities;
endeavours to align its business strategy, governance, risk management and disclosures with expectations relating to climate change and the environmental risks identified by the European Central Bank;
has determined that Flexo Capital shall not finance industries that have a material adverse environmental and/or social impact; and
promotes environmentally sound and sustainable business practices and intends to continue developing new offerings that support the green transition by embedding ESG themes in client propositions and product development.
In order to identify the areas that have the greatest positive and negative impact on the Company’s business, Flexo Capital conducts portfolio impact analysis and defines, measures and discloses indicators for its environmental projects intended to ensure that climate-related matters and environmental risks are incorporated into the Company’s activities.
Flexo Capital undertakes to work with its clients, to educate, encourage and assist them in reducing adverse environmental impacts.
Social Matters
The social impact of financial institutions is based on their ability to use their expertise, financial products and services to enable people and communities to prosper and grow. Flexo Capital acts towards its clients, partners and employees in accordance with high ethical and professional standards. As a socially responsible company, Flexo Capital supports:
the responsible provision of financial services to promote the Baltic economies;
the promotion of financial education and financial literacy in society;
the promotion of tolerance in society and the support of charitable projects for people, animals and nature;
increasing clients’ trust in Flexo Capital;
accessibility of financial services;
continuous development of internal ESG competence with a view to promoting it in society; and
establishing partnerships with relevant stakeholders in order to achieve ESG objectives.
Flexo Capital’s success depends on the well-being of its employees. From an employer’s perspective, Flexo Capital treats all employees with respect, courtesy and professionalism. Flexo Capital is committed to ensuring a favourable working environment that meets current requirements and standards:
No discrimination. Flexo Capital maintains a working environment free from discrimination, prejudice, harassment, abuse of authority and disrespectful conduct.
Equality. Flexo Capital regards each employee, irrespective of abilities, qualifications, beliefs and life experience, and regardless of gender, ethnic origin, religion, age or sexual orientation, as an equal member of the team with equal opportunities.
Good working conditions. Flexo Capital ensures comfortable and safe working conditions that comply with work-related standards and requirements, as well as national employment, social security, occupational health and safety standards.
Talent development. Flexo Capital supports the development of the professional skills and competencies of all employees. Employees have access to individualised development plans, a robust training programme, including external and internal courses, and advanced leadership development programmes.
Well-being. Flexo Capital supports an active lifestyle and work-life balance by offering a range of benefits, such as health insurance, sports-related programmes, flexible working arrangements, team events and other measures.
Governance
Flexo Capital’s activities are based on high standards of ethics and professionalism. The Company has policies, procedures, rules and guidelines that establish a clear and transparent corporate governance framework. The Company also has mechanisms to manage conflicts of interest and to prevent transactions and other actions that could adversely affect trust in Flexo Capital. Flexo Capital is committed to preventing corruption and does not tolerate financial crime or non-compliance with requirements.
In order to ensure the successful integration of ESG factors into Flexo Capital’s internal governance, the Company seeks to:
establish a “top-down” practice, whereby the Management Board participates in setting and communicating ESG-related objectives, considerations and expectations;
implement and strengthen ESG factors in day-to-day work, governance, the internal control system and remuneration;
integrate ESG risk into the governance structure and establish clear working procedures for the business, internal control and other functions, relevant committees and management bodies, in order to ensure a sound and comprehensive approach to incorporating ESG risk into business strategy, business processes and risk management;
ensure that ESG risks are clearly integrated into organisational business governance and internal control functions;
increase awareness, training and expertise in identifying, assessing and managing ESG risks at all levels, including business units, internal control functions and management bodies;
integrate ESG factors into the corporate culture and promote employee conduct consistent with Flexo Capital’s approach to ESG risk; and
establish governance arrangements that mitigate conflicts of interest, discourage short-termism and reduce ESG-related risks, including greenwashing.


Sustainability Governance of the Company

	Management Board

	Enterprise Risk Management

	ESG Working Group

	Support Functions



The Management Board is responsible for determining the ESG strategy and overseeing its implementation. The Management Board is regularly informed about the Company’s sustainability matters.
The Chief Executive Officer of the Company is a member of the management body responsible for implementing the ESG strategy.
The Chief Risk Officer of the Company is a member of the Management Board responsible for the implementation of ESG risk within the risk management framework, ensuring ongoing monitoring and reporting to the Management Board.
The enterprise risk management function develops and updates the risk management policy in order to integrate ESG risk policy and other principles that are consistent with applicable regulatory requirements, and ensures the implementation of key ESG risk factors within the risk management framework and the relevant risk strategies.
The ESG Working Group is established to ensure transparent and effective management of the overall ESG agenda and is composed of key stakeholders, namely representatives of each function with clearly assigned responsibilities. The ESG Working Group is responsible for ensuring that procedures are developed to implement and comply with ESG objectives, and for submitting ESG policies to the Management Board. The ESG Working Group is responsible for integrating responsible principles within the Company. The ESG Working Group is led by the ESG Officer.
Support functions provide ESG analysis and implementation support.
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